OTTERBEIN ST. MARYS

JOB TITLE: Chaplain FUNCTION CODE:
| DEPARTMENT: Miristerial FSLA DESTINATION: Salaried

'RESPONSIBLE TO: Executive Director

" SUPERVISES: As assigned

BASIC PURPOSE:. In keeping with our. United Méthodist tradition, we seek to enhance the
guality of life and holistic 'growth of older persons by providing high quality sexrvice in-a.
professionzal, fimely mariner and b}f cammumcanncr .coerdinating, and cooperating. with others.to
attain goals.

Job Summary:

The Chaplam position exists io provide metual religious, ahd petsonal counseli ing/suidance to.

residerits, family members, and employees. to assure thie highest degree of*quality resident care at
all times. The Chaplaln relates to the church commtinities surrounding Otterbein St. Marys:and

other comimunity orgahizations 1o enhanee: reiatlons}ups and coordinate’ programming. The

Chaplian performs these duties in accordance with.current federal, state, and local standards,
guidelines and.regulations: Performs other'appropriate related dnd vmiglated assigned duties.

JOB-SPECIFICATIONS:
Eduacation: Master.of Divinity

Licensure/Certification: Must be:a licensed minister, with certification in Clinical.
-Pastoral Eduecation (CPE) preferred.

E\penence Must have at.least three (3} years experience in pastoral’ ministry. Must be
oriented to health care pragtices and procedurés,’

SPECIAL SKILLS AND REQUIREMENTS:

1. Must be-ableto cope with mental and emiotional stress related to-working with
persens who are ill, disabled. elderly and/or emoticnally tpset.

Must he abla to communicate in E’ngliél_x
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‘Must be detailed oriented and have excellent llteracy and writing, docwrientation,
commurtications and interper sondl dbilities.

W

igeneralyjnbdescripastor ‘Mnveniber 110, 2024




4, Must have strong organizational ‘and scheduling sKillsto ‘appropriately balance

multiple issues.

3, ‘Must possess the abilityto deal tactfully with personnel, fesidents, fam;ly
members; Visitors; government agencies/persomnel, church communities and-the
general pub[rc

6. Must have knowledge and awareness of the ethical issues of aging, particularly
with the end of the life decisions/advance: directives.

7 Must possess computer gkills and knowledge of basic office:sofiware and be able
ta execute:computer use.

8. Must be-able to-use'tools and equipment required.

0; Must be able to travel to all of the Otterbein Homes® communiiies.

PHYSICAL AND ENVIRONMENTAL REQUIREMENTS:

The Americans with Disability Act prohibits discrimination agaiisst a qualified individual with.a
disability. To-be qualified for this position an individual must meet the following standaids
and/or be able to'perform the highlighted essential functions and activities.

1.  Muost be free of diseases.that may be transmitted in the performaﬁce ofjob reSponsibiIities'
duiting the stage of commumcab111ty unless person ¢an be given duties thaf mininize: the
Tikelihood:of transmission. [ORC 3701-17- 07(!3)}

1.

Must be certified by a physician as.medically capablé of performing the duties prescribed
for this position. [ORC 3701~ -17-07(D)] “This examination includes a urine drug
screening and TB- testing.

The physical activities for:this position involve:

Lorh J

BALANCING FINGERING PULLING PUSHING STANDING
CLIMBING GRASPING STCOPING CRQUCHING CRAWLING
KNEELING REACHING LIFTING REPETITIVEMOTION

4. Anindividual in this position will be féquitéd to 1ift or carry weight in the following
range: '

upto}0Tbs. 11-241bs,  25-341bs,  35507bs:
5. The essential sensory and communicative activifies ifichude::
FEELING SEEING SPEAKING HEARING SMELLING TASTING

6. An individual in fhis position will be exposed to-the following environmental conditions
when petforming duties:



INSIDE ENVIRONMENTAL CONDITIONS. OUTSIDE ENVIRONMENTAL CONDITIONS:
CHEMICAL HAZARDS RESPIRATORY HAZARDS COMBATIVE RESIDENTS
EXTREME COLD (below 32) FOR MORE THAN THOUR AT A TIME'

PHYSICAL HAZARDS (e.g. electric-cutrent)

EXTREME HEAT (aver 100) FOR MORE THAN 1 HOUR AT A TIME,

RARE EXPOSURE TO BLOOD:AND BODY FLUIDS

The Chaplian must-demionstraté competency in ateas of Core Performance; Work Relations and
Teamwork, Personal’ Resp0n51b111tyfAccountab1hty and Mission Suppost, Resident, Guest and
Internal Customer Focus, and Léadership. Competency is demonstiated when the work
performed results in the outcoines described under each arga:

Core Performance

1. Lead and/or patticipate in worship services at OSM.

2. Lead ot facilitate Bible Study. Groups at OSM.

3. Serve as staffre presentative on Resident Spiritual Lite Committee-
and Ethics Comnitiee if needed.

4, Expand Otterbein Hosnes outreach to oiir church comminities,
net limited to United Methodist denominations.

5. Utilize existing resomces to assist residents-and partaers in
meeting their needs, carrying-out their-desires, and pregerving
their digmity, B

6. Alssist in preparinig a budget for pastoral care and working within
budgetary constraints when finalized,

7. Speak at civic Tunciions.and erganizational meetings-as-required
or invited.

8. Serve on various committees aid attend in<service education as
directed,

9, Mairntain confidentiality of all pertinent resident care: information.

to assure tesidént rights-are protected.

18.  Honor.the resident’s and partner’s request for non-participation




11,

13.

14.

135,

in religious serviees of programs.
Serve “on-call™ for emergency situations.

Assistin develcpmg and xmplementmg quallty assurance momnitoring
tools/programs for pastoral services.

Davelop and preserit educational programs for Otterbéin Homes™
sommunities.and supporting churches.

Provide counseling/guidance to résidents, faniily meitbers, and
partuers’as necessary..

Maintain and subgiiit fecords/iepotts of pastoral activities.

Waork Relations and Téamwork:

1.

Wi

Understands the relationship of fhisjob to-the facility. mission
and strives to implement this'in théir daily work.

Communicates with co-workers, supervisors and staff from. ather
departrvienits to solve problenis, improve quality, imnprove processes:
and services.

Willing to participate on facility/department cominmittees, meetings
and task forces.

Identifies and acts on opportunities to worlk in harmony.and support:
'_wci_rk efforts'of co-workers and staff from: other departments without
being asked.

"Welcomeés new partners anid contributes to-an atmosphere where
they feel part of the team:

Helps co-workers uniderstand and implement change:

Prometes posifive work environment.



Personal RESponsihility/l&cﬁé‘ountabil_i"ty and Missien Support

L. Instances of dbsence and tardiness arg within deceptable Jevels.
2, Willing to secept change in as‘si},:;nment;

3 -Acc‘e}&'tséichaﬁges: in 'Wp_rk'schedu_lc ot éxtra hiours:

4. Makes suggestions o improve processes, efficiency and quality with
supervisor. i

5, Demonstrates desire to improve: job skills, knowledge, performance:
-and educatior.

6. Adheres to Partners in C'ar'-'in_g standards.
7. Opeily displays Partners in Cating aﬁitude.
8. Attends in-services or makes up in accordance-with facility policy.

9. Conforms with all facility and departmental policies.
Resident, Guest and internal customer focus
1. Responds with sensitivity to the emotional, spiritual-and practical needs
of residents; families, giiests and staif. '

2. Fretuently Teckives positive feedback and comments about the-quality
of work and effort from residents, families and co-workers.

3. Priorities, schedule and effort are adjusted to.meet specific. custonier
needs:

4. Respeots-residents, families and co-wdrkers' rights, dignity and
confidentiality.

5. Prbblems;a'nd concerhs-are repotted and rp's_ol'vetf when possible.
6. Universal Precautions and Infeetion Control techniques are followed.

7. Understands and demonstrates their re quns'ib'i'lity in relation to: the fadility-
saféty plans and procedures for fire, weather and other disasters.



Leadership

1.

i)

L)

Takes initiative to identify and report problems.

“Takes initiative to be part-of the solution to:the problem.

Acts as.a coach and positively encourages co-workers,
_-S‘L’gppbrts“‘team--ﬂecis‘ibn's:"even'w_hen- they*‘cpnﬂici with personal opinions.
Takes pride in their total job responsibilities.

Strivesiio achieve the facility’s misgion.

Demonistiates initiative and leadership when new programs are
implemenied.

Willingly accepts.a challenge.and strives to. make it work.



